NGUYEN THI THANH HA
Data Analyst

Analytical and business-minded Data Analyst with 2 years of experience in processing,
visualizing, and delivering insights from Finance, HR, Marketing, Sales, Logistics and Inventory.
Skilled in Power BI, SQL, Excel, and ERP systems (Oracle, Odoo, Misa, SAP)
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EDUCATION AND AWARDS
University of Economics Ho Chi Minh City (UEH) | Management Information System (MIS) 2019-2023

Graduated with a Distinction Bachelor's degree, cumulative GPA: 8.51/10

e Relevant Coursework: Databases and Algorithms, Statistics, Data Analytics, and Business Intelligence
Scholarships: Power On Scholarship for 3 years (2020-2023); Lighting Up Your Future Scholarship - Deloitte & ACCA
(2020); Acecook Happy Scholarship (2021); UEH Scholarship for the Top 10% of Excellent Students (2021-2022)

WORK EXPERIENCE
Thuan Hai Corporation May.2023-Feb.2025
One of the leading enterprises in Steam — Heat — Electricity, comprising over 10 subsidiary companies with
consolidated revenue in 2022 ~ 13000 billion VND
Data Analyst Junior
e Built and maintained 20+ interactive and automated Power BI dashboards, providing comprehensive business
analysis across Finance, HR, Sales, Logistics, and Inventory
o Presented monthly insights to the BoD based on analysis of departmental reports, driving data-driven decisions
e Collaborated closely with departments to develop automated and customized Power BI dashboards that replaced
manual Excel reports, saving 70% of reporting time and enhancing operational efficiency
o Delivered data requests, technical support, and user training on Power BI and Excel, ensuring timely, accurate data
and resolving reporting issues
e Processed and integrated large-scale data from ERP systems using SQL, maintaining data accuracy and consistency
o Leveraged SQL, Power BI, and Excel to perform end-to-end data analysis from data preparation and processing to
building automated, interactive reports that enhanced reporting efficiency
Uniace Jan.2023-Apr.2023
Business Intelligence Junior
e Built Power Bl dashboards to track performance and provide actionable insights for HR, Marketing, and Finance
e Developed and recorded data analysis documentation, including data dictionaries and data flow diagrams
Prudential Viet Nam Assurance Private Limited Jul.2022-Jan.2023
Customer Experience Analytics Intern
e Created periodic reports quarterly, monthly at 6 transaction touchpoints throughout the customer journey aimed at
supporting business decisions and performance tracking
e Monitored daily Power BI Dashboard to ensure that data is accurate and up-to-date for the business stakeholders
o Executed ad hoc analysis within 1-2 hours to provide timely insights for quick decision-making and issue resolution

PROJECTS AND CERTIFICATIONS
Projects: https://github.com/thanhha0206 1/Porfolio-Projects
¢ Financial reporting package in the company’s Power BI development project | See here
o Designed a dynamic Power BI solution featuring full Financial Statements (P&L, Cash Flow, Balance Sheet)
with drill-down views by year, quarter, and month, bookmarks, buttons, drill-through, and filters
o Applied advanced SQL (~1,000 lines) with window functions, CTEs, and subqueries to optimize performance
e Cash balance reporting within a company-wide centralized data project | See here
o Migrated Excel reports to a user-friendly Power BI solution, embedding built-in guides, data update tracking, and
error alerts to enable self-service and ensure data accuracy
Certifications:
o HackerRank: SQL (Advanced) Certification (Complex joins, unions, sub-queries, query optimization, data
modeling, indexing, window functions, and pivots)
e Udemy: Advanced Excel Formulas &Functions (Power Query, Pivot, Xlookup, dynamic arrays)
o Udemy: Statistics for Data Science and Business Analysis (Understand the fundamentals of statistics, the mechanics
of regression analysis and carry out regression analysis, perform hypothesis testing, understand dummy variables)
e Datacamp: Data Visualization in Power Bl Course (Visualize and customize charts and conditional formatting)
e Datacamp: Intermediate Python Course (Matplotlib, dictionary, pandas DataFrame, boolean logic, flow, loops)

SKILLS
Technical Skills: Proficient in Power BI (DAX, Data Modeling), SQL, Excel (Power Pivot and Power Query), Word,
PowerPoint. Intermediate in Python (Pandas, Matplotlib), Tableau, IBM SPSS
Soft Skills: Fundamental knowledge of Attention to detail, Communication, Teamwork, Critical Thinking, Statistics,
Problem Solving and Data Storytelling
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